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After sales service request instructions for auto lease

Vehicle Ownership Transfer After Contract maturity or
Early Settlement:

e The customer can submit a request for vehicle owner-
ship transfer by contacting alrajhi bank at 920003344,

e Alternatively, the customer may visit the nearest alrajhi
bank branch to submit the ownership transfer request.

e The customer may also submit a request by contact-
ing Tawtheeq Company at 8001010100.

Submission of insurance claims:

Your financing program includes comprehensive insur-

ance coverage for the vehicle. The insurance certificate

is provided to you at the time of vehicle delivery. If you

would like to know the insurance provider, you can use

one of the following channels:

e Electronic services: TRIA Vehicle Insurance platform.

¢ alrajhi bank app, navigate to your vehicle financing de-
tails to view your insurance information.

In Case of an Accident (God forbid):

1. Do not waive your rights against any party responsible
for the accident.

2. Contact Najm to issue an accident report and ensure
you obtain the reference receipt.

3. Submit your claim directly through the insurance com-
pany, or by contacting alrajhi bank's at 920003344.

4. Provide the required claim documents within 15 days of
the accident date to ensure acceptance. You will then
receive a repair authorization to proceed with the as-
sessment and inspection.

5. The insurance representative will inspect the dam-
aged vehicle at the dealership or authorized workshop
(depending on the type of repair).

6. Once the final repair quotation is received from the
dealership/workshop and submitted to the insurance
company, repair work will commence in accordance
with the terms and conditions of your insurance policy.

7. If the accident occurs outside the Kingdom, you must
have the traffic report attested by the Saudi Embassy in
that country. If you repair the vehicle abroad, you must
provide photos of the vehicle before and after repairs,
along with original repair invoices attested by the Saudi
Embassy, and submit them to the insurance company.

Required Documents to Open an Insurance Claim:

1. Accident report from the responsible authority (Traffic
Police "Maroor”, Najm, Police Department, Civil Defense,
etc.).

. Damage assessment report from an authorized
Tagdeer center.

. Accident sketch (if issued by the Traffic Police "Maroor").

. Police report in case of theft.

. Civil Defense report in case of fire.

Najm or Civil Defense report in case of natural disasters.

. Copy of the vehicle registration (Istimara).

. Copy of the driver's license valid at the time of the ac-
cident.

9. Image showing vehicle damage.

10. Documents should be shared via email

AutoClaims@alrajhibank.com.sa
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Al Rajhi Banking & Investment Corp., Entity type: Bank \ Financial Institution, Saudi
Joint Stock Corp. With a Capital of S.R. 40,000,000,000.00 , C.R. NO: 1010000096, P O
Box: 28 Riyadh 11411 Kingdom of Saudi Arabia. Tel: +966 11 2116000, National Address:
Al Rajhi Banking & Investment Corp. 8467 King Fahd Road - Al Muruj Dist, Unit No (1)
Riyadh 12263 - 2743, Web: www.alrajhibank.com.sa, SAMA Lic No: 1420 It is controlled
and supervised by Saudi Central Bank

dlo duwwgo/Gpao (LSl goi 1 jleiiwM &dpanll Lol dSps ddloll duwuwgall ol

©8,J1,1010000096 (sl WI 9 ,40,000,000,000700 :Jlo (ulp dodluo dogew aSyib
+%6 1 2116000 :aSle cdge wll duyell dslooll 11411 (oL JI 28 oy p Godio ¥ o>gall
60>9 ool 399 cllall (G0 4b 8467 ladiwM dudpanll ool Sy b L,.Abg”ub_&ﬂ
09y Lol uasjo: www.alrgjhibank.com.sa (Sg,iSt3le8goll 2743 12263 ol (1) 08y

G092l (&5S el il Blybly duldy) dablg 1420 oyl



